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Oncam End-of-Life / Transition Notice
EVO-12 Series > C-12 Series

Oncam has discontinued production of the Oncam EVO-12 Series (black and white models), and has transitioned to the C-
12 Series as the replacement for their 12MP 360° cameras.

In addition, they have also discontinued the Oncam EVO-180 Indoor Surface Mount 180° camera in black (36748-102).
There is no direct replacement model for this camera; please sell the white model to customers who need a 180° indoor
camera (36748-101).

March Networks will continue to provide technical support and repair services for these cameras for the duration of their
warranty period. Any cameras sold after the last time buy date will be to the end of support date.

The EVO-12 Stainless Steel models remain available for sale.

As a reminder, the C-12 cameras have a more compact form factor, feature improved compression technology, and are
NDAA-compliant. They are ideal for wide area situational awareness, and they seamlessly integrate into our existing
portfolio.

Key Dates
Phase Description Date

Announcement date | Date announcement delivered to customers November 4, 2020

Last time buy date Last date March Networks will commit to having product available December 4, 2020
for sale (or until supplies last). March Networks will continue to
sell EOL product after this date as supplies allow.

End of repair date Last date March Networks will commit to repairing returned September 4, 2023
product.

End of support date | Last date March Networks will commit to ensuring that these September 4, 2023

products will remain compatible with other software components
or providing any software updates to resolve issues.
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Camera Comparisons

Use this chart to determine the replacement camera for the now EOL EVO-12 camera. Please keep in mind the C-12 Series in only available in white, so there is
no direct replacement for a black EVO-12 camera.

EVO-12 Series C-12 Series
EOL CAMERA REPLACEMENT CAMERA
Description US MSRP Description US MSRP

34461-101 | Indoor, Surface Mount, white, 12MP $895 > 38500 Indoor, Surface Mount, white 12MP $895
34461-102 Indoor, Surface Mount, black, 12MP $895 > 38500 Indoor, Surface Mount, white 12MP $895
34462-101 @ Outdoor, Surface Mount, white, 12MP $995 > 38501 Outdoor, Surface Mount, white, 12MP $995
34462-102 Outdoor, Surface Mount, black, 12MP $995 > 38501 Outdoor, Surface Mount, white, 12MP $995
34469-101 | Indoor, Recessed Mount, white, 12MP $995 > 38500 Indoor, Surface Mount, white 12MP $895
38502 C Series indoor recessed mount $70

34469-102 Indoor, Recessed Mount, black, 12MP $995 > 38500 Indoor, Surface Mount, white 12MP $895
38502 C-12 Indoor recessed mount - white $70

34468-101 | Indoor, Concealed Mount, 12MP $895 > 38500 Indoor, Surface Mount, white 12MP $895
38502 C-12 Indoor recessed mount - white $70

34516-101 Outdoor Kit - White (includes Camera, $1,100 > 38501 Outdoor, Surface Mount, white, 12MP $995
1.5-inch NPT Mount Adaptor and 34489 1.5-inch NPT mount adaptor $55

Sunshield) 34483 Sunshield $60

38505 Optional heater module S50

34516-102 | Outdoor Kit - Black (includes Camera, $1,100 > 38501 Outdoor, Surface Mount, white, 12MP $995
1.5-inch NPT Mount Adaptor and 34489 1.5-inch NPT mount adaptor $55

Sunshield) 34483  Sunshield $60

38505 Optional heater module S50



Mounts and Accessories

All of the existing EVO-12 mounts are compatible with the new C-12 Series; however, as the C-12 cameras are only available in white, be sure to order the
white version of the EVO-12 mount. In addition, there are several new mounts and accessories specifically designed for the C-12 Cameras.

Part Number Description US MSRP ‘
m 38502 C-12 Indoor recessed mount - white $70
m 38503 C-12 indoor pendant mount — white S50
LK 38504 C-12 Outdoor pendant kit - white $110
m 34491 C-12 Outdoor pole mount - white $110
LK 34493 C-12 Outdoor wall mount - white $110
m 34487 C-12 Outdoor corner mount - white $110
m 38505 C-12 Outdoor heater module - white S50
34485 1.5-inch NPT Mount Adaptor for Indoor Camera - white S50
34489 1.5-inch NPT Mount Adaptor for Outdoor - white S55
34483 Outdoor Sunshield - White (also requires 34489 1.5-inch NPT Mount S60
Adaptor)
34493 1.5-Inch NPT Outdoor Wall Mount — white $110
34487 1.5-Inch NPT Outdoor Corner Mount — white $110

34491 1.5-Inch NPT Outdoor Pole Mount — white $110



