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About the Content

This presentation is a collection of videos taken from Hamilton’s 2023 
Authorized Channel Partner Technical Service Training Classes. The classes take 
place over 3 days, with the goal that every Channel Partner have at least one 
individual who can be the “certified” trainer for your organization.

This is in no way the complete training course and is not meant to act as a 
replacement. This presentation is meant to highlight some of the more 
important parts of what is discussed during the classes for Channel Partners 
who missed the sign-up, can’t travel, or are otherwise unable to have an 
individual attend the classes.

For more information and to register, reference the Technical Training Brochure 
(right), or visit Hamilton’s Authorized Channel Partner portal at 
hamiltonsecuritysolutions.com

https://hamiltonsecuritysolutions.com/


Teller Units



Old Style Board

https://youtu.be/XJdS1l63kUE


Properly Setting Teller Switch

https://youtu.be/EMBXp46gh_Y'


Closing Lanes

https://youtu.be/jTQdEn4jVak


HA-45, HA-1000, HA-50, Troubleshooting

HA-45

HA-1000 
(downsend)

HA-50



HA-50 B5471

HA-50 Turbine Set Up

https://youtu.be/A-UgJBpx3S8
https://youtu.be/oPHdoMJm5OA


Check Valve

https://youtu.be/8kWkJmy3fCg


Adjusting limit Switches and Changing Motor – Cat 5

https://youtu.be/8kIKN5txVr0


Proper Crank Arm Set Up 
HA-45 and HA-1000

E0A73 Setting Switches

E0A73 C and T Boards

https://youtu.be/kEU40p4gMDw
https://youtu.be/kEU40p4gMDw
https://youtu.be/VkeRMh0dHBo
https://youtu.be/Lbb7cLb108o


Door Lights

https://youtu.be/ybMTwucfY44


Hooking Up Cat 5

https://youtu.be/vcGBI1YL2pc


Hooking Up Cat 5 continued…

https://youtu.be/vcGBI1YL2pc


Hooking Up Cat 5 continued… 

https://youtu.be/vcGBI1YL2pc


Hard Wired Power Connections and Conduit Kits

https://youtu.be/2O6B4Y8INJ8


Don’t Turn Off Microphone Mute

https://youtu.be/wScLJxJronM


HA1000 Changing Carrier Speed

https://youtu.be/zQoTFIaD6KU


Switches and Jumper Settings

https://youtu.be/iCQNJOnrzAM


Safety Bar and E0873 Troubleshooting

https://youtu.be/gcmbMwNHlNw


Safety Bar and E0873 Troubleshooting

https://youtu.be/gcmbMwNHlNw


Safety Bar and E0873 Troubleshooting continued… 

Customer Single 
Board System

Customer Dual 
Board System

Teller Dual Board 
System

https://youtu.be/gcmbMwNHlNw


Schematics and Initial Startup Procedures

https://youtu.be/qfw_sWTrwtc


Schematics and Initial Startup Procedures continued…

https://youtu.be/qfw_sWTrwtc


HA-1000 XLR



XLR Changing Carrier Speed

https://youtu.be/dU1sROCNlyI


Airflow Kit and Thermostat

XLR Temperature

https://youtu.be/xdQUXhKfeCk
https://youtu.be/dZ5kMSWbYCE


Airflow Kit and Thermostat continued… 

Kit Contents:

4A Transformer (E6031)
J6 connector (1835481)
J9 wire harness
Turbine “T” connector harness
(2) Wire crimp connectors

https://youtu.be/xdQUXhKfeCk


XLR Riser

https://youtu.be/JyO-shSJBik


XLR Downsend and Truck Riser

https://youtu.be/uyNw_bowLD4


XLR Downsend and Truck Riser continued… 

https://youtu.be/uyNw_bowLD4


XLR Placement and Nylon Rubber

https://youtu.be/8AhHnkKCRP8


Door Guides

Customer Unit Electrical Box Details

Customer Unit Power Connections

Transformer, Capacitor, Motor

https://youtu.be/mfOV4N6wXhE
https://youtu.be/I2dqFPg6Luw


Motorized Door Troubleshooting

https://youtu.be/alYnv8RZGmA


XLR Buzzing Noise

https://youtu.be/s9qOz5fzNxk


High Volt vs. Low Volt Connections

Testing Boards and Fuses

https://youtu.be/as0h57-gGNE
https://youtu.be/OAHacjzDMvY


Front of XLR Help Sheet

https://youtu.be/wAjJ1czJpWY


Tech Corner, Air Flow Kit

Airflow Kit Part Numbers:

- HA45 uses Airflow Kit #B10020

- HA1000 uses Airflow Kit #B10012

- HA50 uses Airflow Kit #B6530



Condensation in Overhead/Underground

https://youtu.be/ScTuSSCEJOU


J7 Plug and Transformer

https://youtu.be/7rc6tOWGRSY


Plunger-Grabber Switch

https://youtu.be/iI4LZhumiYs


Plunger-Grabber Switch

https://youtu.be/iI4LZhumiYs


Plunger-Grabber Switch continued… 

https://youtu.be/iI4LZhumiYs


Point-to-Point System

https://youtu.be/BUcJB3H_oKY


Blower Controls and Diverter

https://youtu.be/ooKuqWfG-B4


HA-16, HA-47, HA-33

HA-16

HA-47

HA-33



Old Relay Problem Solving

Old Relay Problem Solving 2

https://youtu.be/yh5IOEmJZl8


Downsend Brown Wire and Bury Tube Leak Prevention

https://youtu.be/3Is9NKxA3SU


HA-33 Left Wall

https://youtu.be/lYD3dgCxAu4


HA-33 and 36-Inch Island

https://youtu.be/2zrO6UXnfEY


Old Style Blower

https://youtu.be/3UGR2WB-sWk


Arrival Switch

https://youtu.be/A10Qo470BAA


Setting Teller and Customer Switches

https://youtu.be/HsEpt7aMfB0


400DD Deal Drawer 



400DD

https://youtu.be/wRyRAkFdj0o


400DD continued… 

https://youtu.be/wRyRAkFdj0o


400DD continued… 

https://youtu.be/wRyRAkFdj0o


Chicken Drawer and Pharmacy Drawer

https://youtu.be/a6NEYFepKfI


Drawer Belt Repair

Drawer Belt Replace

Drawer Belt Replace 2

https://youtu.be/L9mdIgihjw4
https://youtu.be/aHROrxZZTMo
https://youtu.be/IJ3FoaQJI2s


Audio/Video (AV)



Basic Console Buttons

https://youtu.be/k5bFHp5UsTc


Cat 5

Drain Wire

https://youtu.be/n8JMM55bJSc
https://youtu.be/Li9EQSXOsH0


Audio Connections and Power Supply

https://youtu.be/4yZRsuvVk8o


Console Headset and Plugins

https://youtu.be/m4dLm2tG1HM


E0885 Kit

https://youtu.be/VH8ouFvkgQI


E0885 Kit Wiring Schematic

https://youtu.be/zXZzh2mRFpc


One Way Video

https://youtu.be/l8LvSyI30Xc


Audio Matrix Dip Switches

https://youtu.be/TdsnFoP-5Ns


Audio Matrix Volumes

Audio Matrix Wireless Headset

https://youtu.be/ZT27LttzuKU
https://youtu.be/cfQnMSOEwtA


Bottom of ECS Console Gain Pot

Firmware and ECS Console Sticker

https://youtu.be/r8vq40oxveg
https://youtu.be/VwewSWEutD0


Echo and Background Noise

https://youtu.be/Cz_5zf4R7d8


Troubleshooting Audio

https://youtu.be/PgjLKzYXePk


Video Troubleshooting

https://youtu.be/Exu9tQqOHCA


E10188

https://youtu.be/DqdYEGFyPgA


Console Jumper 2LN 12LN

https://youtu.be/Jppt0jkpYZE


Entrance Control System (ECS)



40 Inch Clearance

https://youtu.be/8e02ZfPQqog


Door Labels, COE

https://youtu.be/49FwQRrrnEc


Wires and Console

https://youtu.be/z2kHur9DEwQ


Wires and Console

https://youtu.be/z2kHur9DEwQ


Input and Output

https://youtu.be/LgmLU-TvDeI


ECS Exit

https://youtu.be/B5W3IB75HF4
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