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All,

The HA33 units that shipped 6/12/07 and after with a serial number 554 and greater were fitted with a
programmable logic control boards that were designed and manufactured by Hamilton. The software and
boards have been through a few minor changes during this time to help with operation. Recently we have
made some significant software changes in the last revision that we feel warrants this notice to all dealers.
These changes make the software much more robust and less likely to have any failures. Hamilton
strongly suggests that new software chips be ordered and replaced in all the machines using this system.

The chip can be replaced very easily by accessing the control panel, disconnecting power, remove old chip

and replace with new chip, restoring power to both ends after both chips are replaced.

The software chips are available immediately from Hamilton at no charge.
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