
HFEA-CS50AT900 (071807) Page 1 of 2 

Air Talk 900™ Wireless Intercom 
TIPS FOR INSTALLING THE PLANTRONICS CS50 

 
 
Introduction 

 
Air Talk 900™ wireless audio consoles have integrated support for the Plantronics CS50 
Wireless Office Headset System. This system offers crystal clear, secure 
communications. The headsets, with integrated battery, offer up to 8 hours of wireless, 
hands-free talk time and up to 300 feet of roaming distance. 

 
 
Making the Connections to the CS50 

 
1. Connect the AC Power Adapter to the power jack on the bottom of the CS50. 
 
2. Connect the provided short handset cable between the back of the Air Talk 900™ 

audio console and the bottom of the CS50. 
 

a. There are two handset jacks on the bottom of the CS50; you must use the 
one with the complete picture of the telephone, not just the picture of the 
telephone handset. 

 
 
Initial Setup of the CS50 

 
1. There is a Configuration Dial on the left side of the CS50 – set this dial so that the 

number “1” is facing to the right. 
 

2. Set the Master Speak Volume (outgoing volume) located on the bottom of the CS50 
to the “B” position. 

 
3. Set the Master Listen Volume (incoming volume) located on the back of the CS50 to 

the number “1” position. 
 

 
Fine Tuning the CS50 Volumes 

 
1. Fine tune the outgoing speaker volume by using the up (+) and down (-) buttons on 

the back of the CS50 base. 
 
2. Fine tune the incoming listen volume by using the small up and down button control 

located at the very back end of the boom portion of the teller headset. 
 
 
 

Other Hints When Using the CS50 
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1. When adjusting the volumes for the CS50 it is always best to first adjust the Air Talk 

900™ system without the CS50’s installed. This will ensure that the volumes are 
normal and reasonable for the wireless headset system. 

 
2. To switch between using the CS50 wireless headset and using the speaker and 

microphone located on the audio console, select the wireless button located on the 
console keypad. The wireless LED will light indicating when the unit is operating in 
CS50 headset mode. When operating in headset mode the local speaker and 
microphone are disabled. 

 
3. Keep the CS50 wireless base-station as far away from the Air Talk 900™ wireless 

console antenna as possible to avoid unnecessary interference between the two 
systems. 

 
4. For most users, the CS50 will work best with the Air Talk 900™ system when the 

headset is worn so the microphone boom is below the chin rather than in front of 
the user’s mouth. 

 


